
Commerce Transcript 

Speaker 1: I tell everybody I know, that Commerce is the best institution we've ever 
encountered. 

Speaker 2: I absolutely love my team at Commerce Trust. I joke with them when I call them my 
dream team. They're always taking care of me. 

Speaker 3: Commerce Trust Company provides a level of commitment in how we hire and 
retain our professional advisors. 

We feel that this is extremely important in building our client relationships and as a hallmark of 
the firm. 

Speaker 2: I trust Commerce Trust with everything I have, literally down to the last penny. 

Speaker 3: Our clients are the most important part of what we do at the Commerce Trust 
Company and they're really at the center piece of the firm. 

Speaker 1: I just like the personal connection and the delivery of services and the concern. 

Speaker 2: I had an experience where I had a huge expense and I was panicking, and they took 
care of paying it for me and they helped me through it on a personal level as well. 

Speaker 3: One thing that clients at Commerce Trust Company can always count on is the 
ability to have responsive client service. 

Speaker 1: We needed to buy a car quickly. It was two days after Christmas. 

I got the operator at the bank, told her what I needed. 

Sue Gilpin came on the line, she's fantastic, and in five minutes the transfer was made. The 
dealership had the down payment. 

Speaker 2: I know when I wake up every day, that Commerce has my back. 

Speaker 1: Commerce knows who I am. They're going to respond to my needs and they're
going to be friendly, but they're going to do 10 out of 10 work at every occasion. 

Speaker 4: Commerce Trust Company, a different kind of trust. 




